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Cleaner Operative Job Description
Liverpool Lighthouse Ltd is a charity with an arts and community venue in North Liverpool with a 430-seat auditorium, recording studios, dance studio, a community cinema and activity spaces. Our vision is to be a Creative Sanctuary, working with communities and artists and supporting skills, wellbeing, connection and creative work. 
Liverpool Lighthouse is a black-led organisation with a Christian foundation and ethos and is developing as a National Gospel Music Centre in the UK. 
As a charity, our track record of work with communities including families, young people, elders and refugees and asylum seekers has been recognised by awards over the years, and most recently Liverpool City Region Culture and Creativity Award for Community Cohesion 2024.

We have a great opportunity for 2 Cleaner Operatives who are committed, thorough and as passionate about our building and serving the community as we are, to maintain cleanliness to the highest standards. Cleaning Operatives play an essential role in providing a safe, fresh and pleasant space in keeping with our vision to be a ‘Creative Sanctuary’ for staff, beneficiaries and audiences. www.liverpoollighthouse.com
MAIN DUTIES AND RESPONSIBILITIES

	
· Clean allocated areas in accordance with the work schedules provided
· Cleaning, sweeping, vacuuming, washing, dusting and polishing surfaces, including floors, walls, tables etc.
· Empty and clean bins and remove waste to designated area, including the separation of waste, i.e. recycling
· Cleaning of toilet areas, to include replenishing of toilet rolls, soap and hand towels
· Undertake a Deep Clean which includes the above, plus for example skirting boards and to clean internal glass and internal and external door glass 
· Use cleaning materials appropriately, economically and to ensure instructions on chemicals in use are followed exactly as instructed and to inform the Line Manager when stocks are low
· Where appropriate ensure windows and doors are closed and lights switched off
· Report any maintenance issues or safety hazards for example broken/cracked window etc
· Ensure that work is carried out safely, complying with all instructions given, and in accordance with Health and Safety Regulations and COSHH
· Ensure personal safety, safety of others whilst carrying out duties. This includes the wearing of appropriate protective clothing and footwear, and the correct use of signs
· Ensure that all equipment is used in the correct manner for the appropriate task and is stored safely and cleaned regularly.
· Cultivate and maintain good working relationships with both fellow workers and other users of Liverpool Lighthouse
GENERAL DUTIES AND RESPONSIBILITIES


· Work in the best interests of Liverpool Lighthouse at all times, and in accordance with company policy, the staff handbook, health & safety regulations, safeguarding, data and IT 
· Be an effective representative of Liverpool Lighthouse in all situations and demonstrate the highest level of customer care, advocacy and service 
· Liverpool Lighthouse is committed to diversity and equality and expects all staff to be active in promoting diversity and to take positive action to promote Equal Opportunities in all aspects of the work 
· Maintain confidentiality in all areas relating to Liverpool Lighthouse as appropriate 
· Use best endeavours to improve sustainability and reduce negative environmental impact
· Undertake other reasonable tasks and activities as requested to ensure Liverpool Lighthouse objectives are achieved PERSON SPECIFICATION

Essential Requirements
· Previous cleaning experience
· Hardworking, reliable, and committed
· Punctual and professional at all times
· Ability to meet Liverpool Lighthouse standards in cleaning and attendance consistently
· Good time management skills to ensure tasks are completed efficiently within designated timeframes 
· A positive, can-do attitude
· Strong attention to detail 
· Ability to work un-supervised, on your own and as part of a team
Desirable
· Some flexibility in working times for additional hours
To Apply
Please complete the short application form which can be downloaded from our website on the following link from Monday 28 October:
https://www.liverpoollighthouse.com/vacancies
Or request a paper copy  by email from recruitment@liverpoollighthouse.com or by phone       0151 4762342
CV’s will not be accepted.
Please send your completed application form to recruitment@liverpoollighthouse.com
Closing date for applications: Monday 11th November 2024 at 10am
MAIN TERMS AND CONDITIONS OF EMPLOYMENT


A DBS/Update service is required and 2 employment references 
All other terms and conditions of employment are as detailed in the Staff Handbook
This job description is not intended to be either prescriptive or exhaustive; it is issued as a framework to outline the main areas of responsibility.  It may be changed from time to time to meet changing circumstances.  It does not form part of your Contract of Employment.

	
	Category
	Term

	1
	Tenure
	Casual Continuous

	2
	Reporting to
	Venue Manager

	3
	Salary
	£24,960 a year FTE (£12,480 pro rata)

	4
	Hours	
	20 hours/week (mornings preferred)

	6
	Notice Period
	One month

	8
	Place of Work
	Liverpool Lighthouse
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